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Abstract

Objective: To understand the status quo of elderly people’s demand for rehabilitation care and its
influencing factors in Shanghai medical and nursing institutions, and to provide a theoretical and
practical basis for improving the quality of rehabilitation care services in medical and nursing in-
stitutions. Methods: A stratified sampling method was used to select 3 medical and nursing insti-
tutions in the central city, suburbs and remote areas of Shanghai as the survey objects. A total of 9
medical and nursing institutions were selected and the elderly over 60 years old were investi-
gated with questionnaires. Chi-Square test was used to analyze the distribution difference of el-
derly rehabilitation nursing needs, binary Logistic regression was used to analyze the influencing
factors of their rehabilitation nursing needs, and a structural equation model (SEM) was used to
explore the relationship between elderly rehabilitation nursing needs, rehabilitation nursing sa-
tisfaction and rehabilitation nursing staff service quality. Results: A total of 400 questionnaires
were distributed and 394 qualified questionnaires were recovered. The recovery rate of qualified
questionnaires was 98.5%. Analysis showed that 349 (88.58%) elderly people had different de-
grees of rehabilitation nursing needs. There was a statistical difference in rehabilitation nursing
needs between the elderly with and without children’s support (P < 0.05). The ability of self-care
of the elderly (ADL) had an impact on their rehabilitation nursing needs (P < 0.05). The model
shows that the influence coefficient of the elderly’s perceived service satisfaction on the recogni-
tion of their care team is 0.35. Conclusion: There is a large demand for rehabilitation care for the
elderly in Shanghai’s medical and nursing institutions. Elderly people with children’s support are
more likely to have rehabilitation care needs. The worse the self-care status of the elderly, the
greater the need for rehabilitation care. Perceived service satisfaction of rehabilitation care for
the elderly has a positive and positive impact on the recognition of their care teams.
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Table 1. Distribution of rehabilitation nursing needs of the elderly with different characteristics [n (%)]

* 1 TRHEEFAN “BEFRER" REFEFTRNSMHIFELIN (%)]

v BRI R . Va
PR #(n = 349) Jo(n = 45) air P
e 5B 120(34.40) 15(33.30) 135(34.30) 0.020 0.889
@ 229(65.60) 30(66.70) 259(65.70)
Wi &L 218(62.50) 33(73.30) 251(63.70)
TR hHEERE 90(25.80) 10(22.20) 100(25.40) 2.887 0.236
EN Y3V 41(11.70) 2(4.40) 43(10.90)
o TEUS 56(16.00) 6(13.30) 62(15.70) 0.221 0.638
AR ETELS 293(84.00) 39(86.70) 332(84.30)
g = 63(18.10) 6(13.30) 69(17.50) 0.614 0.443
5 286(81.90) 39(86.70) 325(82.50)
A, A PRl 89(25.50) 13(28.90) 102(25.90) 0.238 0.625
TR To b 260(74.50) 32(71.10) 292(74.10)
- HEMES 72(20.60) 11(24.40) 83(21.20) 0.349 0.555
s TAMES 277(79.40) 34(75.60) 311(78.90)
[ AR 46(13.20) 9(20.00) 55(14.00) 1.543 0.214
e AN 303(86.80) 36(80.00) 339(86.00)
o s el 16(4.60) 2(4.40) 18(4.60) 0.002 0.966
etk AN 333(95.40) 43(95.60) 376(95.40)
= 118(38.80) 20(44.40) 138(35.00) 1.980 0.159
@ BRI B 1T AN 231(66.20) 25(55.60) 256(65.00)
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¥Nd 32(9.10) 7(15.50) 39(9.90)
. B 208(59.60) 38(84.40) 246(62.40)
ARTLIE TR 141(40.40) 7(15.60) 148(37.60) 10.491 0.001"
. A1 323(92.60) 43(95.60) 366(92.80)
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“FoR P <0.05.
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Table 2. Logistics analysis of multiple factors affecting the rehabilitation needs of the elderly
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Figure 1. Model of satisfaction degree of rehabilitation nursing service for the elderly and its recogni-

tion of service personnel
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