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Abstract

With the advent of the big data era, e-commerce platforms have thrived thanks to the support of
various technologies, including information technology, data technology, etc. However, there have
been phenomena, such as excessive collection and use of consumer personal information by busi-
ness operators, and violations of consumer’s multiple legal rights through “big data killing the regu-
lar customer”, which call for legal regulation to ensure the sustainable and healthy development of
the internet industry. Faced with problems such as vague legal standards, backward regulatory
mechanisms, and imperfect rights remedies, this paper proposes ways and measures such as acti-
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vating existing legal provisions, strengthening consumer personal information protection, improv-
ing the legal governance of algorithm technology, and increasing post-event remediation and su-
pervision, with the aim of further improving the protection of consumer’s legitimate rights.
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