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Abstract

In the digital era, online payment is gradually being applied to people’s daily lives, becoming a fast
service. Therefore, the new model of QR code ordering has also emerged. Throughout the process
of QR code ordering, what brings consumers is not only the difficulties of marketing strategies
caused by scanning, but more importantly, the infringement of consumer rights in situations such
as mandatory scanning and authorization. Moreover, the flow of collected personal information
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has become “transparent” to some extent due to the lack of network supervision. If it is used by
criminals, it will cause property losses. In short, there are a series of legal risks hidden behind QR
code ordering. In order to better regulate the chaos of QR code ordering and avoid consumer
rights and interests damage, businesses should strengthen the maintenance and management of
online ordering systems, assume corresponding obligations and responsibilities. Legislators should
establish a sound legal regulatory system for online payments, administrative agencies need to
increase law enforcement and supervision, judicial agencies need to supervise and protect con-
sumer information security in accordance with the law, and consumers should raise their aware-
ness of security protection and legal awareness, actively use legal means to protect their own
rights and interests.
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