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Abstract

From the perspective of social work, this paper uses Satir model related techniques to alleviate the
inter-generational conflict of college students’ families. College Z was selected for investigation,
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and students from this university were sampled and interviewed using the semi-structured inter-
view method. After that, the performance, causes and consequences of family intergenerational
conflict of college students represented by College Z were summarized, so as to demonstrate the
necessity and feasibility of Satir model in alleviating the intergenerational conflict of college Z stu-
dents. After that, a typical subject in the interview was selected, and the case work method was
used to intervene, which relieved the intergenerational conflict of the family and achieved good
results. This provides a feasible path for alleviating intergenerational conflicts among college stu-
dents’ families.
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Figure 1. The iceberg metaphor diagram of service objects

1. BRSFRB9KLERMIE

Figure 2. Response posture diagram
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