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Abstract

With the opening of the epidemic, the elderly tourism market has ushered in a new boom, but the
safety and quality of low-priced tourism raises concerns. This paper designs a research frame-
work through SWOT analysis and literature research, and uses questionnaire survey to conduct a
research on seniors over fifty years old in Hangzhou and Ningbo, aiming to gain a deeper under-
standing of seniors’ attitudes towards and needs for low-cost tourism. Descriptive statistical ana-
lyses show that older people prefer self-funding in travelling and moderate travel frequency, but
pay more attention to price, flexibility and relaxed itineraries when choosing travel products. Dif-
ferences existed between urban and rural seniors in their choice of travel prices, with rural se-
niors preferring low-priced travel. Factor analysis found that autonomy and risk of low-priced
travel, low-cost cultural experience, market conditions and hidden consumption were the main
factors affecting low-priced travel among the elderly. Structural equation modelling analysis
showed that the travel behavior of the elderly is influenced by income level and price sensitivity,
and travel satisfaction and preference affect travel product selection. Based on the K-mean clus-
tering algorithm, the study constructed a user profile of the elderly, and found that elderly people
with average incomes pay more attention to low-priced tourism, and the government and travel
agencies can adjust their promotions and services accordingly. It is hoped that the results of this
study will help to enhance the society’s understanding of and concern for low-priced tourism for
the elderly, so that relevant measures can be taken to protect the legitimate rights and interests of
the elderly.
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Table 1. Research framework of the elderly questionnaire
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Table 2. Distribution and recovery of questionnaires for the elderly
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Table 3. Reliability analysis of survey questionnaires
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Table 4. Validity analysis of the survey questionnaires
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Figure 1. Gender composition of the elderly
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Figure 2. Age composition of the elderly
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Figure 3. Coverage of travel costs for older persons
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Figure 4. Number of trips taken by older persons in
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Figure 5. Table of factor loading coefficients after rotation
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Table 6. Variable correspondence table
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Table 8. Indicators of model fit
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Figure 6. Structural equation modelling diagram
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