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Abstract

According to Baidu knows users’ health information needs for COVID-19, the theme evolution,
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emotional fluctuations and their related relationships provide help for the government and other
departments to release a health information and public emotional diversion in targeted. Taking
Baidu know COVID-19 related Q & A; a recorded text as the research object, the multi-dimensional
scale analysis method is used to visualize the theme of public health information needs, analyze
the evolution mode of health information needs and emotional fluctuations from the perspective
of time, and visualize the correlation between the theme of needs and public emotions with the
relevant heat map. In public health emergencies, the demand for public health information is
clear-cut and wide-ranging, and the demand fluctuates significantly over time, but the final evolu-
tion trend is relatively concentrated; the public emotional tendency is neutral as a whole, showing
a tendency to move first to positive and then to negative, and the specific positive and negative
emotions of the public fluctuate greatly with time; there is a certain correlation between public
health information needs and their positive and negative emotions.
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FUR I RREAS S 7 SR BN [0 A A AR, QA 3 DL — 4R J 1 20 #1843 7 AN “ Daily Strength”
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IARAE 7> AR T ARRL A A f B . Fink S 3R T AEHUEREIUR BOSERL, RV, B, =
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Figure 1. Life cycle division of COVID-19
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PAURANASPER: USRI GESEE . A Rpiagmid (R s 8, I, g SOFdr A . TR
45 R[20]. F)J8F] COVID-19 B HIReE, ASCHE— P RifL Zhang J 5545 HH 6 T 2835 I A AR fik
EREMIRFRED, BIRTHRFNE. BREIE. MRFMIAM[I5], JFRM A, Strauss TGS [21]
X e A 8 P A A5 2 7 SR EEAT R, SR ISR S A SE 2 B R 2
DRI B WX = KB, AR KA R 1 for. AR 2 B A4 BT TN ST 58
J, SR SRS, KA S BT 2 AR L R A S LR € . Cohen’s kappa i RIS 4k
PEEEALEE RN Bltk, TS Cohen’s kappa fH4 0.769, K HIA Rt 4l B2 LL BT E1[22]

Table 1. Category coding table of public health information needs under public health emergencies
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St 1] ) SR 3 SOOR ZRATYRE LA AT AL T sl i s 387 [23] . ASCHI ] GooSeeker 73 il dt % F B« #2851
() & SCARTEAT A0 245 A A R SORSESORTIACER J5 AR w0 e 3] R A S DB S I P
FiAI H Excel H¥) Ochiia 22 ks i R o AR I, 10— 2049 2R S 6 R, 505 KA S 2 R 3\ SPSS
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RE, BEFEN P AR S B 75 B AN R B AR 10 #1200 73 AT . MDS 234t RO I 5 FH B 774 (Stress) ATk
SERBU(RYIX Pk i &, — MM S, Stress [EHAKEE R Mk, U MDS 24745 Bt .

3.4. BRI HTHEL

R IR R TR T AT A AR, 1% A AT B 78 2 48 s AT TR 15 P ik i 44 [15] - TR,
ASCHFIFH GooSeeker #AFRT & [ B P R B il FOCARBATIE S o0 dr, SidEAT A AT RA . R SGR A
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BFE R I B 3L L B KA R b S BRI A AR FE[25] 38 5 b E ) 2 SCAR HR () I T R (R
B B B KB, O) R BRCRE  P. MRBE. = UR)EHT AT [26] .

HIF TR N E SR B AR CR[21], BARSCRIH Pearson AHC R HL, 8 i vF 5 IE FTH 0] 2
O3 I 3 L B AR B AR 4), B IR SO I 2 RURMB I 40 AT, 3R A HeatMap 7% 20 2 31 2
SCAS R 3 R A AT (R AH G R R [17]
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SKOUAARUGHAT MDS 34t LAV A PR TR SR 72800, 0T BT e AN 5] -3 P 2 ] FH A [ 2 € P 63 el e
PCINBAX 730 AU MDS Z3H 45 AN FaHx Stress {EE/NT 02, RAEIIAT 09, RIALFRAFH.
42 11(2020.1.20~2020.6.30) 7% 3= 51l AT HEAL 2B 45 W& 2(a)-() B, &7 2R T & 1t B ok
B G o5 RS RIE I R R A0 2 FoR . B R IHT R B A OCAE B (A) I RADE IR 5
ZIWI(AL) (40%)F11% 1 515 YL (A3) (5 LL(3L.4%) AL IR 25— A7, X VR A 2 R W19 35 (10 A i
P, ARE G A SRR E RS HIRIAA TR o B R T e B AL 2 B (B) R TS B 7 (B L)
) 7 B (59.1%) I v T 15 B2 M X %.(B2) (40.9%), X AI g2 i T S EE R AT H A A20%, ARG 3
WURFEEAH GBI T H & By # BUR DAGR MR AT T 7o 38 R At 37 5 9 2 (1) [ 2 (C) 1) -1 288 31 T3 s i e
(C2)1 55 L (74.5%) B 52t i3 T A5 FE WL AL (CL) (25.5%), 3X AT AR RN B 70 26 R A B BB, A ATT3540 ke
I3 B M T BB 0 [ B B 25 45 it
“FA211H(2020.7.1~2020.12.31) % F K51 A B, C AL/ &h R an i€l 3(a)-(c) i, & T2 ArE
T EARSCEE . OGBEIR N RIS SRVEM R AR W3 2 R . P RRMHHT R B AAE OGS B(A) I
KRR 512 W1 (AL) (34.1%) FIEFE 514 YL (A3) 15 L (26.8%) 558 73 A JE 45— — A, 3FH UL EF1-35)
REERNE MBS E E R 4, SRS E N E IR PR, AT R AU UG R 20 15 38 R 15 DL Il (1
—UEHNEE K. [, FERE S WAL CERNE P K& B S EUE, X RBEE RS DR, ATE N
RN B 3 i il 2 5 AR fE . TRBAMRAS)HBL T “AFR” “ Em” 7 SM” Scuti,
JiE R AT e A2 B A HE W B AR S, AT AR B DU R B R I e SR @R s . PR T e s 25
(R4 23 520 (B) HH 14T 500 2 175 S i ok 5 (B2) 14 1 EE(55.3%) s & T 55 7% (B1) (44.7%), X BRI %
TELEBUR BT TP N 15 2078 8@ 6], AR TR AT IEAO P BB+ 2 R BT AT AR A 1 E K52
SRR A 2K T e 0 B 1R 1B (C) H )7 20 BEWE i (CL) I o5 LK (84.8%) 2 % v T TR 15 it (C2) (15.2%),
I H BRI s I E E R 4, X AT R R D E Py R B AS LA, AT TR 0 1 TR 4 it
ROTHRTO, MEIMNEETRXM, ARSE X EINEERITGE. tAh,  “BEM A" KB
WHHE T —i, RERAERE AOXEE RN T, ARATE H S 5L 5 5w i 5% A o)
T, TG DA (IR E R 2R AR A R
FiEH(2021.1.1~2021.7.16) % £ K0 AL B C BIRTHRAL A B4 S anl&] 4(a)-(c) s, & FRArE &
(B A SGSER . SCBAAN S, o LRSS RPN P AR I 3K 2 B o ZEIR I e # AR OGS R (A) R T
Tl 4 5 15 e (A3) (36.4%) (5 LU B T AL, A FRAFRE I [ A B4 175 12 iR, 1T Jm) b X B 155 e i 5 3
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RPENE LR AT Bl SR B S AT AR AN TS /N ZEAB 1 0T 8 7 9 25 1A 1B 82 (C) HH 11 283 T 9 48 it (C2)
(1 (4 Eb(53.6%) i 1 1745 A AL (C1) (46.4%), 3X R RE A2 5] P4 28 17 Ja 038 3 A5 A O SO IR EE AL 1 B 7 92
R TG RA M TG . thsh, “BEWA” HHEHM “EiE7 “wE 7 i, XUl Bk
(LG R 28 5 — i S, IR R H BB
ZE b, RCAPHRK AL AT AMERS B R A, BAARWE 5 Bra. 850 H
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Figure 2. (a) MDS analysis of the related information of COVID-19 during the outbreak; (b) MDS analysis of the social impact of
COVID-19 during the outbreak; (c) MDS analysis of the public response to COVID-19 during the outbreak

2. (BLHHEFSHHEXER MDS 241; (h)BLHFEFSHIL SN MDS 4547; (OFRLXEAAXHEFSHE N
MDS 43 #f

DOI: 10.12677/aam.2022.1111886 8383 I Bl


https://doi.org/10.12677/aam.2022.1111886

BoMEL, ZENR

I B A B
WK D B AR R

-1

-2

0

% 1
(©
Figure 3. (a) MDS analysis of related information of COVID-19 in stationary phase; (b) MDS analysis of social impact of
COVID-19 in stationary phase; (c) MDS analysis of public response to COVID-19 in stationary period
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(a) (b)

Figure 4. (a) MDS analysis of related information of COVID-19 in the declining period; (b) MDS analysis of the social impact of
COVID-19 in the declining period; (c) MDS analysis of the public response to COVID-19 in the decline period
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Table 2. MDS analysis results of the three stages
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Figure 5. User health requirements topic distribution
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