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Abstract

Purpose: To promote the newly-recruited nurses’ sense of empathy and the development of out-
standing nursing service in our hospital. Method: Our hospital carries out pre-employment train-
ing for newly-recruited nurses who will experience the feeling of being a patient for 48 hours. By
carrying out such training program, the new comers can learn to stand in the shoes of patients.
During the process, the nurses can also discover the problems in clinical nursing service so as to
enhance their sense of empathy and to better meet the needs of the patients. Results: According to
Jefferson’s Empathy Scale, the paper analyzes and discusses the clinical application of empathy in
terms of view selecting, emotion selection and transposition consideration. Conclusion: Being a pa-
tient for 48 hours can effectively promote the sense of empathy of newly-recruited nurses and the
patients’ degree of satisfaction, making a great contribution to the development of nursing service.
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