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Abstract

Matchmaking Live-Streaming is a new business model that has emerged in the Internet dating in-
dustry. This paper attempts to explore the factors influencing users’ willingness to pay and their
mechanism of action under the live dating scenario. Based on the S-O-R basic model, combined
with social presence theory, TAM theory and trust theory, this paper summarizes and extracts re-
levant variables including live streaming characteristics (interactivity, authenticity, entertain-
ment and visibility), matchmaker’s attributes (charm attributes, professional attributes and in-
teractive attributes), perceived usefulness, perceived trust, users’ willingness to pay, and con-
structs a research model. A questionnaire survey was conducted to obtain first-hand information
through live dating platforms and other platforms, and the relationship between the variables was
studied in depth using SEM models. The results show that both the live-streaming characteristics
and the matchmaker’s attributes as a whole and their sub-dimensions positively influence users’
willingness to pay through perceived usefulness and perceived trust; further empirical analysis
shows that the positive effect of perceived usefulness on perceived trust is not supported. Finally,
based on the findings, this paper makes suggestions for improvement and enhancement for the
industry, the live streaming platform and the live redheads.
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Figure 1. TAM model constructed by Gefen et al. with social proximity as a mediating variable
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Figure 2. Research model and assumptions
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Table 1. Original design of the study involving variables and reference
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TE BB IE],  FRIBSE TR IE A T 6 T ) A AT T R
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TEEHEN, TEESE LEIRA B
— EERER, R THELEAMMAANREE  Beverland, Lindgreenand Vink (2008)
TEEIRE], B RBEELE TR Liu, Liand Hu (2013)
aIREM pUlh= 80 fehns%
— FAN AT L IR R gt 1) B RE (AR T 51 3
BIAIGFE L WE RN KA GTE, FEE0 XA (2020)
FANATIE LU RS AE R N R EH
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—_—_ PN L AR AE TR A EL R I A NS R XA (2020)
FUNLLIRERFRT BRA NS S5 HAMA - 1 Es)
BB R W EREIH fehns%
A SRV IRAHI 5 ELFA AR R 57 Y Erlan & Bvans By s Favies
RBEE1E T B RE T ity =
Jro— PN BB RS B S Hong, Black
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Figure 3. First order model
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Table 2. First order model structural equation model goodness of fit test
2. —MERERGIRRRENAERE

Fabr 2 E{E LI N & bR BESEAES TR
GFI >0.8 0.943 B2
SxERCE S H AGFI >0.8 0.912 B2
RMSEA <0.08 0.068 B2
NFI >0.8 0.906 g
IFI >0.8 0.923 B2
WEERE S5
CFI >0.8 0.922 2
RFI >0.8 0.87 B2
CMIN/df <5 5.099 BT
[HESPea MEE 20
PGFI >0.5 0.612 B2
Table 3. First order model path coefficient analysis
3. —MERRERK SN
PRAERR AT R EL JERRE AR R AL SE. CR. P
BAET A < HEE 0.193 0.228 0.048 4779
BAE R < B 0.18 0.216 0.048 4.495
EAERE < PR 0.106 0.112 0.037 2.982 0.003
BAERE < AR 0.15 0.155 0.038  4.116
BAERE < ik 7 JE T 0.146 0.167 0.046  3.629
BAER®E < TR 0.12 0.137 0.043 3.146 0.002
BAER®E < HE RN 0.201 0.241 0.047 5.151
EAVEHE <--- HE) 0.156 0.152 0.047 3.251 0.001
ERAEAE < IR G 0.145 0.144 0.047 3.055 0.002
BAMEAT <--- oM 0.09 0.079 0.036 2.185 0.029
ERAMEAE <--- AT 0.121 0.103 0.037 2.819 0.005
EAVEAE <--- ik 7 0.234 0.222 0.047 474
BRAVEAE <--- A 0.146 0.137 0.043 3.192 0.001
ERAVEHE <--- B8 0.123 0.122 0.046 2.649 0.008
ERAEAE <--- JREE R 0.185 0.153 0.036  4.294
remE < REMEAE 0.216 0.321 0.068  4.689
=9 <= JREE R 0.126 0.155 0.049 3.166 0.002
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Figure 4. Second order model
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Table 4. Second order model structural equation model goodness of fit test analysis
4 ZMEREHGIERRELSERE SN

Eisp eS| bR PR TEAC bR AE (O TEE S AR
GFI >0.8 0.942 2
Y30} TG BE 2 AGFI >0.8 0.919 B
RMSEA <0.08 0.065 B2
NFI >0.8 0.905 B2
\ IFI >0.8 0.924 B
GRS 5L B
CFI >0.8 0.923 B2
RFI >0.8 0.881 2
CMIN/df <5 4.657 BL LT
fET £ IE T B2 24 -
PGFI >0.5 0.678 B2
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Table 5. Second order model path coefficient analysis

® 5 “MERBEERRSH

PR AE RE ARAREERAE R SE. CR. P
IR < ELIERAE 0.55 0.995 0.09 11.088
RN A <--- (ARG 0.438 0.723 0.076 9.514
RENE AT <---  BE R -0.087 -0.072 0.058  -1.236  0.217
BEEAE <--- FLARRHE 0.591 0.883 0.119 7.397
REME AT <--- RIS 0.603 0.821 0.106 7.781
(985 < RAMEAE 0.216 0.322 0.068 4.694
=95 <---  RBE M 0.126 0.155 0.049 3.163 0.002
HEht <--- ELARRHIE 0.652 1
Ht <--- HARFFIE 0.641 0.963 0.09 10.751
BRI <--- EARFFIE 0.546 0.934 0.089 10.508
AL <--- FLARRHIE 0.605 1.06 0.095  11.139
ik 1w 1k <--- AR/ YL 0.693 1
b JE <--- ARG 0.614 0.893 0.087 10.242
HEhEit <--- AR/ 0.632 0.877 0.086 10.185

BB EILEARIERESER . W ERZIRETT X XY Ry, 2Rz Rl EE z
M. 12 F process 1] modell #5325 3 . W7 6 7T 51, H AR R (BRAMEIE) 20 H B H(t = 5.342, p = 0.014
< 0.05), fHEAGENTAREES ™ ERELNHLR. BRAEESE LRI LRI H 2
(t =2.3277, p < 0.05), XM KFHIFEFRL 7 050, X5F Y AR R, BMERAGE T4 %
REEFEIS, WA E(EH JLUEEANFR AR, SmiEEA 8, MK FIXEE 0, &kKF X
A0, RAREACEFARE, RHUEG LR mACFRIER, H8 B RAL.

Table 6. Analysis used for the regulation of parenting stress-model fit table
= 6. BILEANIBETERA S - HEH A%

Model Summary

R R-sq MSE F df1 df2 p
0.7791 0.6069 0.7388 448.3106 3 871 0
Model
coeff Se t p LLCI ULCI
constant 3.3037 0.0294 112.1883 0 3.2459 3.3615
vag 0.1422 0.0266 5.342 0 0.09 0.1945
Q5 -1.1163 0.0322 —34.7143 0 -1.1795 —1.0532
Int_1 0.0679 0.0292 2.3277 0.0202 0.0107 0.1252
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Table 7. Analysis of the slope scale used for the regulation of parenting stress-sublevels

= 7. BILEDESET RO - 9K FRIRERE

Q5 Effect se t p LLCI ULCI
-1.3497 0.0505 0.048 1.0515 0.2933 -0.0438 0.1448
—0.3497 0.1185 0.0287 41231 0 0.0621 0.1748

0.6503 0.1864 0.0323 5.7643 0 0.1229 0.2499
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FUA SR ERA WA Re, DA RAEI Bah i R, B SR R0 R 56 F P IR S AR RRAE, X
TR 2% B R A AR IR 25 00 F M AR B AT A B R I Bh . TR R BIA A8 FLRR AL, TEBhIRAR |
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