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Abstract

Objective: Taking Wuhan pocket park as the research object, the satisfaction survey study was con-
ducted from the psychological needs of the elderly. Methods: According to the psycho-physiological
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characteristics of the elderly, safety needs, social needs and cultural needs were selected as the
main psychological needs indicators of the elderly, and a pocket park satisfaction questionnaire
was prepared. And preliminary interview is conducted with eight elderly users of three pocket
parks in Wuhan before the formal study. Then determine the final survey scale based on Kano
model. A total of 116 valid questionnaires were received from the elderly users of the seven pock-
et parks in Wuhan. Results: According to the four attributes of the Kano model, safe and non-slip
roads and sufficient lighting facilities in the safety demand are essential attributes; complete fit-
ness equipment and sun and rain shelters in the safety demand, sufficient activity space and wooden
back benches in the social demand are desired attributes; news and information bulletin boards and
health knowledge bulletin boards in the cultural demand, frequently organized activities and re-
spect and care for the elderly volunteer service stations in the social demand are charming demands;
outdoor LED displays and broadcasting systems in the cultural demand are irrelevant demands.
Conclusion: In the social environment of the aging population, pocket parks are important public
spaces for the elderly to relax and age. In the planning and construction, it is necessary to pay atten-
tion to the infrastructure construction to ensure its safety and increase its fun; to increase the com-
fort and culture construction of pocket parks, and to add humanistic care according to the physio-
logical and psychological characteristics of the users and the specific usage situation; to pay atten-
tion to the management and post-maintenance, and to form a trinity management form of govern-
ment, community and institutions to improve the satisfaction and usage rate of pocket parks.
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Table 1. Elderly demand table in pocket park
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Table 2. Evaluation of demand type of Kano model
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Table 3. Kano questionnaire form
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Table 4. Description of the research park information
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Table 5. Pocket park senior requirements Kano property classification table
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Table 6. Demand satisfaction coefficient of the elderly in pocket parks
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C4 A 0.8087 -0.3130
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Figure 1. Four-quadrant diagram of elderly demand satisfaction in Pocket Park
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