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Abstract
P2P accommodation is a prevalent informal lodging type that has an innovative disruptive impact
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on the traditional accommodation industry. Adopting a literature review research method, this
study attempts to investigate the differences between the two lodging types pertinent to host-guest
interaction in hospitality exchanging from a social lens. Results indicate that these two lodging
types are distinctive in terms of social contacts, self-efficacy in service encounters, and product
standardization and the need for uniqueness. Additionally, it is revealed that positive host-guest
interaction can facilitate inter-personal authenticity in tourists’ experience. This study has signif-
icant theoretical and practical implications for reconstructing and innovating host-guest rela-
tionship in provision of traditional accommodation service within the sharing context.

Keywords

P2P Accommodation, Traditional Accommodation, Hospitality, Host-Guest Interaction,
Inter-Personal Authenticity

Copyright © 2021 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

[SHON

1. 518

ST AR AL DAL IR W S A R0 T i A= ) — o B Ak 5507 e A N SR R R P 2 () 3L 240
BREEGI(LL Airbnb JARER), SR AR TR 137 ARk 55 4R 38 AVH 21 8 5 A% S M AL R B, A
IR LSRR, ISR 7 IAPRAE 5 3 0 AR (K K U AR AE By I AE ARV B SEBLAE A5 7 b
RIS BERULAC[]. shAh, BT IR f B SRR AR BORFAE, DL P B3 1A 37 78 3 7 T3y
B, HAPOIREE P E S it 7 =E = e sk £, JF B 1 iRl i AR i R
ERZRREp R ENEBERTHASES), M S0 25 A 5 N bR 0 E A BT R I8 R SR

AL T A AT A, AIEEAEE BRI, RN LB 73 AR S e
FEFP LA SR G E A IS IR I ZE SR, JFAY T % Hah B 5 il (1 AR I8 A\ PR FSE R R &
AW TSR G N AR GHE A b o £8 ik 55 s i R AL A %0 ok R 3R gt T HEEE RS % .

2. HEHTE

SRRy — MR e Uy 3, SR IR AR RIRE H 3 fE RIEE A 2R &, WSt
Fi B ST FLAR T R BRS04 55 ) S Bt =5 Bl ) 1 P B I 2 Il v 9 (55 %) » ASRAS 2 35F A
M SEBL R IR B KA PR [ 2] B A8 B A 7 R BRI FT 0 AE 2019 SR KA (b [ 3L 24T
i KA T (2018)) AR Y. IR AR 4R LI T- 5 0 IKIE, BGIiE, iu e IR, LA
A2 PR A 75 SR AV 2 RGBS AN 3] F AT A I0Rr R R BRI AT b 2 BHR K W] (L (R s 1)
AEAE P i R I RE SRR LA RIZ-T 5 FIRE RN, DA AR 7™ i R AR bR AE AL RS [4] o

WIS HENIRE, GUFF SRR &I EF G #H 25 0 R EAMES PN
RNl T S b e R 2 (8T 247 RO S A IR SRS A U Se s 5t P AR E TG 65, 2
WAt e e PR AR A I Z R A [S]. A I B I AL 0N 1 I A S A T 3R AT B % FLSER I
Rro 5o bs 1 Z M A A e oo TR AR B6 . L FRSEIL TR, LRI A5 O A BRI 20
M i3E— 5 S iR i 2 (4 B D R BRI AR R RUORE[6] . BRARS E T REIF R L SR L1z 8, (HE,
FEAR B A IR S L RE T, 55 il A ML= BT, WIBE R BRI IREE, )

DOI: 10.12677/ass.2021.107265 1923 R AT


https://doi.org/10.12677/ass.2021.107265
http://creativecommons.org/licenses/by/4.0/

AN

L2 TR SR T LA ST ME RS AR [7] 0 IX B 55 J28 A T SEAAAS B T T B T T N B ok 220 36 2 A3 A IR 5%
iR ESTHIIL B8], B X T AR G ME IR 55 S T AE

3. KFFHIARE: M “BlZ5” B “ ARXZBITH” MANEE

AR A TR FRAF (A5 )L R FEZLAL R 7y B FE A e 55 6 0 TR A AR SR BB W 7T . H A, 27
FA R A7 (Hospitality) BE (19 57 5€ T ZALEPIRIARI:  ZRGE A (10 fy SEREAT IR, S f 2 — TR
EFES . AN RN B SRR R A R 55 R T BT TR AR BT (7 i 5 R
55 R B M 938 2 w2 2 SR AR [9] [10]. 4RI, A AN “RgkAZ 5 7 i) P 26 BRAR SRS BAL T 1E
AL RE P EHRARM At A, MRk 7 gtk [11].

“EHAET RANHEMARMESIR, R LLEW R A, RN LTS TN,
FESEESRAAT R B O RS EYIEHAT 2 5) 5 N A SR, S B DA fEA
T IR I EERE S, B EEN “ B NESRERRR” o Bk, LR TR R,
AR AR T ASERME AP SGAE, BN “ RARGFBAE” [12]. VU7 2238 R sk Air s SON—Fhidid S it
PR AR SN S N RN R AR AR, BER, B sRS 5 TARXUTT I8 S B AR5 e
1709 o XA NRAHRAT R DN E AT S RE T ENS 5 NG o 5 IR 55 B0 52 05 AN B ) < Ta] (A A2
AR, WEA “AhatE” fkrsi[13].

4. HEEBESERFEBRS~RHER

ARG XL GEAEE W AR T E AR B R ARG R S5 Th R R RN I B S ST
A RS LR AT N ERRAANF, EERIAE AT EZ LRI R . SR k55 1 E A
PERANE, DL (IVRRAN[14] . AWFFCE mOEEE RS h BB Lahd e, TR AE BT KRR
MR TERR,  HE— BIRARIY 13 Tk Rt & 22 RO A I 55 b B R B R 3B s St g
W g5 i 25, [RIRREL T AR 1E A 55 R v 3 Tl i S A RO N PR SRR A AN FE T2 2 ML
T =TT EREATIRANE T

4.1, #EZBHA

FEFAF L RE AR, ARAZI R AR R 5 R 55 e 8 A LA IR 35 37 St AT TN T (K ELBA[15] 0 452
3 (5 E R (1 AR DL R, AT 2 R AT 9 R I [10] o AEAR SRR H L AL 1
S, BT R TS ARR MR R, BRI TR, Ah, ST T 5 (0TA)
AR B ASE 3L 75 U7 PR A2 5 RS e 5 o DT JEi O R 35 S i S5 it s 2 1R AT B L3 M B AR T

&G T 200 “ SR GIIESL” [16]AF, ILEM M E s s RIIER S, 12
PAEAE AR S5 10 A BT LGRS R AR DN . EABRIFZ 2, LB KB EF AL
A 5% A BIRAT IL I BB R AP A S U7 205, A5 B N SRR B IR . BEAh, B T3k
AR A AR AR A BIKE” MG, E TG EANERALE. AT AN
TR XL AESE) AN B HER B AN TRHE 2R ) R L7 IR St 1SR Z 18] v 9247 04, [
v, ESESEAEAE RAS, ERXTT RIE R BE It AT DUE i 9 22k AR A8 AT W BN L 25 B . BSSIR
SRAERE R 45 TR i WORI R AR B AE, ISk B A . BRI UF R s kA2 m E NS
P ENEEGNLZ —, HEANERRS T 5B = 3 0HE.

4.2. PR35S R AR
S 1 B E St TR S LR R A BR B . FORTKBE AR T IL 1 60 B B

DOI: 10.12677/ass.2021.107265 1924 FES R ERTH


https://doi.org/10.12677/ass.2021.107265

AN

AR SE R ERT, T BEA 7 N5 N AREE[18]. HLEA TP &1 “MEE AL Pkl — 1 E
Jid R, HCATE A AR E L SEBAMA B R B RAIHE N T, PR AL ST N IMEE,
SR G Al S A AL EIHE19]. LSRRI IRAE T, I IR ST IR AE A2 T4 E
i ML LG R SR R AR AMA, W] HSCECIRSSIN E], ARG )P 6 S B, B REE I b vk
LT G SElE B ERGHAT HE), 05 H R E AR BHE DSE L B A E AR S A 2, R
NBEEAEMERERE R[], SZAE, AZEHTT S B R A RIS kE OTA
G EAN S, FINELRG 1RSI 5 PR AT AL B HE)

MSERBRAERE AR 5515 57 TP IR S MRS, AEAE G RaT, i TR Ss Se i 2 (53 0) 5235 Al Jie
KAWL, ERWTT S ML 20 2 BRI, DR TR e 95 A et 1k Ao v 5 o 25 ) N o 2 o 6 2
FETRZN, TR EAGEsIE AR, Bk ALt sz “ NBRIESLE” [14]. 280, Rk
S5 HEARRL AR O PEBEVE 2 AN AR AL, IR 53 A AU AW S4TSR B
(Y S S It ot AL 2 AN TR A 5K DAL, TR BE AT AT o B 58 53 T 8 BN ST TAE WAESINLAAT
HEPhE A [20].

4.3. FERIREXSMEFEER

ARG EON AL E O B e R, HARSIRMEE VSRR, RIS 7 fh AR 55 B A
PEACAN AR AL O € TV I U S 8 D T S8 (A ME A P 7 ot LB DR IR 55 0 S I — Bk o A7 i O
HEAL WA R RT AT B2 PRod i ke %, JF BT i ResE vt . e tE Rl SErE i i s, (HAKIZRE
ARAELL T REBR A7 i (KD B3T, AT JC3 T A2 I 5 SR AN Ainlb Az % A 2 [21] o

7 A A A R PR O U (R o U2 AR R 1) 75 SR A2 AR B BIE PR I #E . A2
KUY 32 3 VA 2 38E G ARAULIE PR B 6 I BT AR B LR PR — R S N BRI A TR, JF B B RREM B 5
JEILE H A R [22] 0 55 HLAL e £ et B AL AN S 450 T A2 ol e 28 ) A 75 SR 7D EL S T
TG R . MRS AL ML AR, R S5 R (L3 T ZEER AL BT IR 55 LA 55 b5 AL 7 il XoF 51 25 4 B
AR R (23] T IS AR B SRR AE P i A R B S SR A NSO, Ll
FAT LA 5 B R AT 2 BN R (0 B Bl M R S A R AR, il 2 4R 0k 1 brdfEdl
{05 7 i JE AT B AR AT A AR

5. EREFS APRESIEAR

MR 2 2 AR, ARG IR ST AR T2 — Mk T BB R RARZHAT . RS HRAT A
PRI AEAE A 55 3 Head R rh R 35 S (i A 28 Z IR AL S BBl Ok & H TR — B SR L SL A
R iES, TR AE ML AL IR 1 I 5516 5 R IR S A e 3 m RIS rh, T 2 A1 300 S 4 e 55 12
(L A S AN (7 AR S5 SR A1) IS AE RS2 BN “ It DISRHRA PR LB A I X “
SR AT FEAME” 2 BRSO SE X 0 B A S 2 B ABUG ML (B DL A ) ZE 57
FEAET PSR A HIE R AERETT BRI R, IR T AR RBIRAE I E[24].

B, BAEGUEE RS T U o EN EE LA AAR, HELFE R TR TLERR
S AL A R A O AR AR AR Sttt 2SS St T E 2 HLs, FBIAAISREE 2 it
SNFEBERA R 7EANBRIC R DR et B AL 2, IRZIBEAR 327 TLB) AR 2 S0 AATT 8T
SR B B0 B A7 A AR (R 520, AT S B 2 X T T i 2 6 (4 Je o 5 B DA R

6. AEEENEREERSEEXARAEHNET
ARSI £ TSP T HE SR s 5 (e GO Iy e % i R i B e R % 57

DOI: 10.12677/ass.2021.107265 1925 FES R ERTH


https://doi.org/10.12677/ass.2021.107265

AN

DL A T B PE IR, g B T TR 25 B 7 56 2R T DA A A% 00 35 4 J K PR THR G T B S
%, EAR DL A HEAT 0

B, A THEEEI T2k A TR E AR ISR B R R R, R S R A Tl
P 35 B L VAR M R, 75 00 o SR 7 (A S A ) A5 4 A AL 8 A R 2 T — 2508
% B T AR AT R T B T (0 B 1 3R B R [25] o SR A S5 I 5 2o MR B T TR ATk
I B AR B R 1 TR A R T 0 IR 55 A 38 PO o B 0 25 o S AR 10 1 2 2 S A B )~
TSI, LIS B8R BT 2% P T A R4 T L 253 75

7, AT LB S T AR R R R R T, ST ol 7 7
A PR Al 2 AR T SRS G NS RN 5 RN IR, — i,
L5 (ST B T AT R A% A GETTUT P AT 6 RS, T H 0 5 Al P i S5 0 Ll a5
5, ST R NL IRAE 5 TG T RS, B TR AT LA A% o S R AT R Lk B
o SEMAEREERIE, AR TSRS, AR, T E% L R 2 A
ATy, SEIUMMEIE 0. R BUTRE = B 10 5 M, % IS4 A5 ) T 78 40V 3 B3 T 9 72 Bl ) LA
FEIRE . A TAMARTLALL “ A7 8 TR AR B (1) 5403 1 109 15 4 525 & 2 S RUB Wik
[ B X (% ) B S B A DT, 5 A i 8. 5 DR B W P P AR T il i, Sl g R
RRTESEARI, AL R4 TARF5 7 TAF SRS oh S 3250, T IR -
7. G5iE

DA EERM BRI AEQIE TR0 5N R e B matiat, VB EE ik 55 A2 el
BPRERRARRT VBN N RS B NRSHAT R A BEAR I AR 5 3R R
TS0, T e R AR b 2 T B 2 I8 P S e T A S 28 AR R BT o LA i IR 55 A2 e R T )
EREENATHN, ki RIS T RS R NBRoC RTAFE R @ A AR R L RS
B 5IKEE, LA™ AR S MR R R SR = AN IR AR 72 Tk s i 2 22 OO AN R 1 7 3
TR, I PR ER AR R SR RS AP B SE R RR . SR T S AT
i A b QAT SE L 5 W BE 0 T, RIS il A ol o ) A R L 2 M 2% 1 & DU L A TS 2
Al ELRE R, MUK B3 AR RESh PR F A0S W1 R B BER, SeE G 5 4R 3 . A2 24,
T B2 T M EL R AR H AR

SEEk

[1]1 xE, BiEte. LR G —— WL BB A RIS BT 0]. BHEEE 535K, 2017, 34(7): 14-20.
[2] ZEWN. R EET IR BT S KRR R ). r&BEIT AL, 2016(14): 174-176.

[B1 HEZER OG22 F OIS RS HER]. Jbat: EZRE R, 2018.

[4] A, #2ekk, ER. BEPNSMEEARET R L] RIERSE, 2020, 34(2): 41-57.

[5] Tussyadiah, I.P. and Pesonen, J. (2015) Impacts of Peer-to-Peer Accommodation Use on Travel Patterns. Journal of
Travel Research, 55, 1022-1040. https://doi.org/10.1177/0047287515608505

[6] Lin, P.M.C,, Fan, D.X.F., Zhang, H.Q.Q. and Lau, C. (2019) Spend Less and Experience More: Understanding Tour-
ists” Social Contact in the Airbnb Context. International Journal of Hospitality Management, 83, 65-73.
https://doi.org/10.1016/j.ijhm.2019.04.007

[7] Chung, J.Y. (2017) Online Friendship in a Hospitality Exchange Network: A Sharing Economy Perspective. Interna-
tional Journal of Contemporary Hospitality Management, 29, 3177-3190.
https://doi.org/10.1108/1JCHM-08-2016-0475

[8] Jung,J., Yoon, S., Kim, S., Park, S., Lee, K. and Lee, U. (2016) Social or Financial Goals? Comparative Analysis of
User Behaviors in Couch Surfing and Airbnb. In: Proceedings of the 2016 CHI Conference Extended Abstracts on

DOI: 10.12677/ass.2021.107265 1926 HEREERTE


https://doi.org/10.12677/ass.2021.107265
https://doi.org/10.1177/0047287515608505
https://doi.org/10.1016/j.ijhm.2019.04.007
https://doi.org/10.1108/IJCHM-08-2016-0475

AN

[9]
[10]
[11]
[12]
[13]
[14]
[15]
[16]
[17]

[18]
[19]
[20]

[21]

[22]

[23]

[24]

[25]

Human Factors in Computing Systems, San Jose, 7-12 May 2016, 2857-2863.
https://doi.org/10.1145/2851581.2892328

Jones, P. (1996) Managing Hospitality Innovation. Cornell Hotel and Restaurant Administration Quarterly, 37, 86-95.
https://doi.org/10.1177/001088049603700528

Slattery, P. (2002) Finding the Hospitality Industry. Journal of Hospitality, Leisure, Sport and Tourism Education, 1,
19-28. https://doi.org/10.3794/johlste.11.7

Causevic, S. and Lynch, P. (2009) Hospitality as a Human Phenomenon: Host-Guest Relationships in a Post-Conflict
Setting. Tourism and Hospitality Planning & Development, 6, 121-132. https://doi.org/10.1080/14790530902981498
O’Connor, D. (2005) Towards a New Interpretation of Hospitality. International Journal of Contemporary Hospitality
Management, 17, 267-271. https://doi.org/10.1108/09596110510591954

Brotheron, B. (1999) Towards a Definitive View of the Nature of Hospitality and Hospitality Management. Interna-
tional Journal of Contemporary Hospitality Management, 11, 165-173. https://doi.org/10.1108/09596119910263568

0, TMRA FEAEE ERRRIENSREI]. ARSI, 2019, 12(3): 15-21.

Wu, C.H.J. (2007) The Impact of Customer-to-Customer Interaction and Customer Homogeneity on Customer Satis-
faction in Tourism Service—The Service Encounter Prospective. Tourism Management, 28, 1518-1528.
https://doi.org/10.1016/j.tourman.2007.02.002

Cohen, E. (1988) Authenticity and Commaoditization in Tourism. Annals of Tourism Research, 15, 371-386.
https://doi.org/10.1016/0160-7383(88)90028-X

Moon, H., Miao, L., Hanks, L. and Line, N.D. (2019) Peer-to-Peer Interactions: Perspectives of Airbnb Guests and
Hosts. International Journal of Hospitality Management, 77, 405-414. https://doi.org/10.1016/j.ijhm.2018.08.004

XUAEDE, 408 77, i, HARMEE. P B S L Z A5 SmAI]. o EEERE, 2020, 28(1): 222-230.
TS, MRE. ILELT AR RO LEL: “IRBC IS 2 TR AE2[)]. Z5F IR R, 2019(2): 163-172.

Lin, M., Wu, X.Y. and Ling, Q. (2017) Assessing the Effectiveness of Empowerment on Service Quality: A Mul-
ti-Level Study of Chinese Tourism Firms. Tourism Management, 61, 411-425.
https://doi.org/10.1016/j.tourman.2017.03.001

Ericson, K.M.M. and Starc, A. (2016) How Product Standardization Affect Choice: Evidence from the Massachusetts
Health Insurance Exchange. Journal of Health Economics, 50, 71-85. https://doi.org/10.1016/j.jhealeco.2016.09.005
Sengupta, A.S. and Sreejesh, S. (2017) Impact of Other Customers in High and Low Involvement Services: Moderat-
ing role of Customer’s Need for Uniqueness. Journal of Indian Business, 9, 41-58.
https://doi.org/10.1108/JIBR-08-2015-0088

Lui, S.S. and Hon, A.H.Y. (2014) Does Standardized Service Fit All? Novel Service Encounter in Frontline Em-
ployee-Customer Interface. International Journal of Contemporary Hospitality Management, 26, 1314-1363.
https://doi.org/10.1108/1JCHM-08-2013-0338

Wang, N. (1999) Rethinking Authenticity in Tourism Experience. Annals of Tourism Research, 26, 349-370.
https://doi.org/10.1016/S0160-7383(98)00103-0

Newman, A., Tse, H.H.M., Schwarz, G. and Nielsen, I. (2018) The Effects of Employees’ Creative Self-Efficacy on

Innovative Behavior: The Role of Entrepreneurial Leadership. Journal of Business Research, 89, 1-9.
https://doi.org/10.1016/j.jbusres.2018.04.001

DOI: 10.12677/ass.2021.107265 1927 R AT


https://doi.org/10.12677/ass.2021.107265
https://doi.org/10.1145/2851581.2892328
https://doi.org/10.1177/001088049603700528
https://doi.org/10.3794/johlste.11.7
https://doi.org/10.1080/14790530902981498
https://doi.org/10.1108/09596110510591954
https://doi.org/10.1108/09596119910263568
https://doi.org/10.1016/j.tourman.2007.02.002
https://doi.org/10.1016/0160-7383(88)90028-X
https://doi.org/10.1016/j.ijhm.2018.08.004
https://doi.org/10.1016/j.tourman.2017.03.001
https://doi.org/10.1016/j.jhealeco.2016.09.005
https://doi.org/10.1108/JIBR-08-2015-0088
https://doi.org/10.1108/IJCHM-08-2013-0338
https://doi.org/10.1016/S0160-7383(98)00103-0
https://doi.org/10.1016/j.jbusres.2018.04.001

	共享住宿与传统住宿之比较探析：基于款待社会学的研究视角
	摘  要
	关键词
	A Comparative Analysis of Peer-To-Peer Accommodation and Traditional Accommodation: A Social Lens of Hospitality
	Abstract
	Keywords
	1. 引言
	2. 共享住宿
	3. 款待的本质：从“商业交易”到“人类交换行为”视角的转变
	4. 共享住宿与传统住宿服务产品的差异
	4.1. 社交联系
	4.2. 服务接触与赋能
	4.3. 产品标准化与独特性需求

	5. 主客互动与人际真实性体验
	6. 共享住宿对传统住宿服务主客关系重构的启示
	7. 结语
	参考文献

