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Abstract

As one of the important pillars of economic development in the world, financial service industry
can help the transition from traditional industrial economy to knowledge economy, and it is also
an important part of knowledge-based service industry. At present, China is going through an im-
portant stage of industrial transformation from labor-intensive to knowledge-intensive. Improv-
ing the level of financial service and enhancing the innovation ability of financial service have be-
come one of the important factors for the success of the transformation. And the financial service
innovation is affected by many factors. In order to further explore the financial service innovation
decision-making, this paper will analyze the influencing factors and the interaction among the
factors, thus providing certain reference basis for the financial institution’s innovation deci-
sion-making.
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