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Abstract

To explore the features of media multitasking behaviors among Chinese college students and re-
veal its impacts and antecedents, thirty-two college students were interviewed by using semi-
structured questionnaire. The results showed: 1) there were 84% college students engaging in
media multitasking behaviors while learning, especially in non learning related media multitask-
ing behaviors. 2) On the one hand, it impaired the efficiency and quality of learning, and induced
learners’ guilt and anxiety; on the other hand, some learners felt relaxed and happy and their
thoughts and learning became better. 3) Media multitasking behaviors were influenced by indi-
vidual factors such as learner’s personality, mood state and social needs, and external factors, for
example, task characteristics and environmental factors. These findings suggested that media
multitasking behaviors were very popular among college students. Moreover, these behaviors had
double edged impacts and were influenced by multiple factors.
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AT BEABRTRERZERGZEFZITRIR. HREIRE, TN 328 KREAERIT T F5H
AW, GREM: 1) ZIBRT, 84%HRFESHITEEZEFZTH, IR EGEITRNEES
HEFTA. 2) FABMEFESEFITACREREIZRNRE, SIRNANERIES; BRFEIE
RHBAESAEFZATAENBRBA AL, WA BEABEE. 3) BMAZERGSEFZFITANER
BFEMERER . BERS. HXTESMEBERAESRHE. FEFRREIEIMTER. JHEIER
TREZAGBSAES IR AT i, LXAAT N A SRR A E AR, TR R R R L T .

XA
FEBE, K¥E, BESESTH

1. 53|

Z 4145 (multitasking), B [FIES S 2 UAT45, TEFRATHI H & AT I EA R — NI SR . BEE 7% 1
ITRIL,  AATRENE I ZEAT RVE A TR IE . A 2 AT 55— R 3ET 2 TS 3 BU7E 2 /ME 32
(AR 4, B 20— /N R ERE R, C2&RoNE D R SR H 77 20 (Roberts et al., 2005
Vega, 2009). HRTHFFE AT EEAAR L AT 5547 2 75 00 0 [ e {66 P 22 P 4844 T2 BL B4 2 24 H AR5 1) Rt
RIS, Greenfield KA L AT 547 MRS RN =FRFZRA: — BRSSPSR E, Wil
BRI —REZMEARNZZH, WilWr& RO RERG; ZRE AN Fd T 2 M, WfEd
i IO AU QQ WK (Wallis, 2010). Ziar LMERFICIIE S, AHE FOR 2% ST B8 N SR Z AT 54T
FL5E A L5 S W R HEAT — PPl —Fh DL B A S 3l . 55 B — 00 & SR, 7R 250 10 4F 1, 8~18
TR AT S BRI TS T 120% (Rideout et al., 2010); Jacobsen 1 Forste (2011)4F 5% & 3R
A 203 MR AETT IR VLA 2% 2] ) R fd F HFIk . A AT AT N E A BN U ARG D —
PRI T ) A 7 2, ST B T IR P A o 0t 5 D AR T ? i g — AMEAHR AL
I 23

DAAE I 08 S AR AT 55 AT R A S R S TR [ R R A T KBTI, S5 RA SR, 1@
WNARER 13 BB 2 AMESs BB R AT 2 AME 552 — P Zur 423E J7 2, 15 Bowman %5 A (2010)
W IC R IR 22 AT 5547 7= A B R SEBR Bl 17, AMA RN 58 52 AME 5546 2 1RO IR 18] 22 L AR IR 58 1k
FAMES AL TR E . [FR, KREOFTRIBE AT 5517 8 5 KA 5l 55t 2 6 G (Burak,
2012; Junco & Cotton, 2012; Sana et al., 2013). MEHF 45 REHEALZAL ST AT HLEAF], A4
T AT A T BRI AR AT e ?

HAE AR Z AL 5547 N2 01 2 358, BF 788 06 DA AR DGR ST LB 5 R B, 5 75 /AR 44
ZALSAT NIRRT Lo NIEAR AT AR B RFIE . AR IRES Kl D EMARHIE = (s, FLEEE,
SEAE, 2014). A AL BRI (Use & Gratification Theory) I\ N OEARIRAVE M K A0 28, Wpg e, e, =)
T 2 2] K AT R IF[E] (Sparks, 2015), @ARMEE D BAR ZAT AT RO E R E BRI . BT 15 B 2
175 538 PR 0 AR R AR AT 5547 9 A R M . YRR 58 R I A0 4F 5 oy e L AL s 0 B8 S i)
TR ZATSAT AR LE, AR A 2, /D 515 5 > RN BT AR 2 AT 54T
“N(Jeong & Fishbein, 2007; Rosen et al., 2013). B8 R BLEAG @8t F-3K . 3 sh el fh 28 5 4 T 25 ARy
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AE B 75 /DA ] R B 25 5 HE IR IR 22 4T 4547 9 (Jeong & Fishbein, 2007: Wang & Tchernev, 2012).

BEAE BTSRRI R (0 R R, R B 22 F 90 8 4 D X P A A O O 5 D R g sg e . DLAEAR
RAYPPIRW T A ZATSAT AR JREF T ARl g, OIEERE R, (2 OH I RAAEAE
—ERIRMRE. o, DMERF IR 2 M2 — RS 5 T AR AR5 AT Mm%, iR e )
TE8 N i AN AT R Z AT S5 AE . — BB TR AT AT N, I —il K 5 — G Ty
H, XERATH H A RS T REH A 223G O S5 s e BT, ol 415, HA W H K,
T EEARR 2 (O BEGRUR,  ER AT H A S A4 5 B B 7E 5 I AT 55 5 AR BAR IS B 2 [ S B 4, Wl e
DX YK — FARS AR Rk, BRER S S IE B T AR AT 54T x5 A2 5 ST i e ma B L R
BB IR, DR TR R A AT 5547 ot 2 S A A ), (R B 2 5 D E IR A 2 AT
S FAAIEFTME S, W B TR INAE 2 A BCE A8 ELIAT 55 P AR AT 25 72 v R ILE A (Lui & Wong,
2012), A SR AR 2 AE 55 3 (R 2 G AR IF (Lee, 2012), JERMATAE? HARYE 75 24 £ B0, W
R SIS L S AT AR AR S B E BN TR RS AT e 4, R E X
AT R0 5 S TE AR M 20 O, R A0 25 S P A R AR I g 2 3k 26 75 B — B T ST R o

YA R ZAT AT NI TR S0 = v b AT, BT SRR AR 2 8y - S RERT B SO )
i (e.g., Alzahabi & Becker, 2013; Judd, 2013: Ophir et al., 2009), 5 E 25 S T 5 S SRR RUR
ZE5t, TR REZ AR . F, AR BRERF0E, DALR B 2t il i iR W A 2
(AT RNEEAT R0 AT s IR NARFU 2 2 1E B8 T FRE R 2 A AR AT AT R IR I o 2 > 1) s mm S HL R A

2. AR G%E
2.1, #ik

BRI T 2 AT i 32 4 RZEARAE, B4 156 N, LE 17 A HodsckbAE 20 4, B TRV
12 %, $RAFERE 18~23 %9(19.97 £ 1.33), MWATE 16~138 /N H 2 [A](72.56 + 37.39).

22. fixIE
FRIEHE T H gl a5 A sV IR IR, 7EXT 5 44 KA HHT TR G, SRR BB
MsEEE,

IERT RN EHEN ANy BAGE: AR AR RS NG, ISR TG
FAT AR A 2R DL 22 ST RS o 1) R B HRAES2 I, ST, AL, PR GA T
Hig, @R BETHATNEIMES, A WRA, ER RS EAT IR E AT 2 RANERZE
FAT A B TR SRR T TR IR A B, RARCH MRS m ? a4 7R,
FLAAAT IR L T A S 2
2.3. MRERF
2.3.1. K

MRV RARAN I T T W9 2% 15 g 2Ot B2 D7 HEAT U7k o 7R B bR Do B 2 Tl R i T A 484
AT e 320 B 118 R0l A Wt 7E A LR G SR, AR Rl e 34T DT F & . TR
SR RS — AL
2.3.2. fwHELiE

122 2O BEEAB TR SR B MR AT 1B 735, IR0 OO RLEAT — IR BT, X e s S0 it AT %
SHES  PARIESS SR . SEBROCASCA: 32 4y, BN RE. USRI (RN 6 J3 5P 3] 62 70 B ANSE,
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R SCA BRI T 89065 .

ERAUREEE, S SCAR BT R A Edhgmig . KA E i b, CAasi ARl 2 SRk 28 B K
FSFR FITWSCER AR EAT 43 BT o AR FUAR B8, AT 5 14 4 8 A1 v # 47  H 140 S = R Ji2 U (Charmaz,
2009), JEid AL BEERAALICSE T, WS T R AR BARIEZ N A s K5 R =07 T AT
Pt EOEEETEMEL, TR R, VI E R B ARG, 3T WS, N T RIRE R,
=AW ANA AL R gAY, XN TAESHTT, RE IR, BRREL RIAR e —8G REEE
—BREEB T A9, TR RS, &JE, 5 FEHTI, REFAEE. BT, TERRASHKH.

3. IRGR

X ST R AT BARTE BNX — RRE, AE 32 H 2 Ui, RAT 5 A EROR RIE T A MESSs Fi4h
27 N(84%)FR 2 I AT AR TE S, BIEAR AT 5. XX 27 4422 A U5 R B NIRAR AT 5547 9 Y
WA FEMAN SR N =5 AT b, .

3.1 BIBETRFERITHRAEERN SR

REEHEAE S DI AT IR BRI B e ? 22 bt AN e i A, KA 2B AT OB A TS Sh R 3L 10
AN egmhh, WA 1, BB A RS AR AR R AL A B

FEET N RV R SR 2 I = PSS S K UG A A A AR L W AR RS8R, B2 S AN HCAR
£ 50%0Lh b, A BRL AARBIR R NER D, BAE] 10%, X RPN B KA A 2 ST 2 AT A IR
NG TRINBAR AR FAT N, T RA DECA AT 55 IR EAR AL 54T 9.

3.2. EIBEETAEERAFZESITANTMW

B2 UGB N R A AR AT AT A (] S — [l R (B 25 AT dms, JL435) 8 A —Romil,
BE— 250 LAy Ry T B e AR G R, LR 2,

SOIEE N AR AR SAT N R A ENE N — 7T, SRR, B—HH, 255
NI, W o —LRfE(S22, 1. S22 48 22 52Vi#, T. )", “H B gR&m(s12)”. “mt
A% CTEIR R IA], AR 5 I 0L L A5 (S27) 55

Table 1. The type of media activities that college students engaged in while learning

L FIRRTRFEHTHREED)

— T — T S N L f51(%)
- A R . QQ 2] 21 77.78
R 38 7 QQ. IFWIR 16 59.26
W& R ek, s 17 62.96
E AL BEH . B, ML 5 18.52
el B3 ST 5 1852
B Bo TR 4 14581
AL 9 5 R 4 14.81
7 LI AR 1] 4 14.81
o #R B RS I VR 2 741
N S AT 2SR B 2 741

e LR M NBOE SN A b, SR AT RE RN B R 2 AT, RS A ) LU 2 AR T 100%, 4220 3 H
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Table 2. The impacts of media multitasking behaviors on learning environment

2. FARRTRFERESESIT AR

oY — Ry St M NHL L6451l (%)
AR 2 2R 2 ) eR R AR 20 74.07
PR = =2 5 s 7 25.93
SEL&Al ]
AKX [RIVR 2 bf [ 1 e A5 4 X 11 40.74
FEE JUEEAN 2 8 29.63
Wb 2] T I3 6 22.22
% B ok 3 11.11
AR
TR SRR T A 19 70.37
it LR 18 66.67

EA 25 B LR B ARFAT N BABIRAIRE N 213 UL LRI U5 # RomIZ AT ik 52 5 EAR
FA(S21)7, Ot A B2 T SR BAZ AR SSAT AT LR L2 2], S I s, BEA BT
Pt e, AR

%GR S NECAT BRI, AR 22 A 5547 D9 oxt 2 20 38 2 i i KA 7 THD AR DR BRAR 22 ST R
RN Sttt o X R WK 2807 2 B N BAR ZARSFAT N BRAR 124 2R, (AR 45 57 2] 3 4 R AR
DA AN

33. FABRTAFEEFSESITANRWER

X R E A AT A AE 2 S B HEAT WA 2 AT 5547 3k — 1o /1) [0 25 0 AT S 459 31 22 A —edmis, gk —0
ATLAO NAMARRE R . RS S FESE 7 A R, W 3.

OB N RFAEBARZATSAT AZ RN Z P E R0 . AMARE R 1 5 o & LR e AT s SR
Mo L3P U5 H 5L N5 ST N AT AR AT AT AR — R I BER AR (SLL)”: AR UIER A S
AR PP RECRFEE R B AR N (S10)”, BT LA SIB AT IR TS Bl 16 Ui E iR B ST R %
FRI S SIS, DR 2E ST I 5 BT AR .

RS Te S I R IE B 2. 0L RIS U3 R 2 MBS B LN, REER
SRR ZATKAT R A V5 E RN AT RAR Z AT AT R 2PN R TG T (S30)7, “— ML (1 s
fi, HEEIT N FHLLLZM — T B O 45(S15)7.

I MR REN T R AL A TR E M AT AR ZAE AT . AT EARAAN T AR EAE BN RS
R FEM AL EA TR, T RS EES S AN SRR AT 2R EEARAHEE, F
HlLEEE QQ, AN &M AM SR, i FEHE(SL) .

A 1 S AT AR AT AT R — R BT R I . H BRI a2 ) & 72 ) f o it
ITHARTEZD, WA OIS DIRES . I IFAE Y] o U5 E R 2 28 Gk T B A BoR B, B3]
i RN @ RIS TR IR IR TR RBISR SCFr B QLI 2] A 208 S 35 S AT RIS s 2 o T PR da
5 (S30)”s A M EZ VB R BN T H OB T2 05 SIS RE(S11)” 5k 78 43 R FH B ],
SAEF IR AT IRAA AT AT N

BRI 55 SIS MR R, WE S S Atk B, WES, U L2 UE RoRE
SRS, EE, BURZATSAT NIRRT, A v e R R ) o MR R R & I
—16(S22)”, MW SRR A S =R, H R E K R AR, B DUt 2 B (L) He A
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Table 3. The factors that influence college students’ media multitasking behaviors
3 FYBRTAFEREZESITANEWEER

it — i FIER Y IN LAl (%)
AN > 14 51.85
AR5 TR ARHE RN TG (A 5 18.52
FE R BB SHEA AL 2 7.41
P Xt 2 SO, WA AT S5 AR 15 55.56
I 7 FR T —TF 15 55.56
4IRS ]
il pINPR 11 40.74
S0 TEAFUEE, EAE S 7 25.93
) & EFRE PRERAE B, s B R 8 29.63
ot
K RYEFF 55 N AR TR 5 S5 AR R 3 1111
TR AR S TR I 4 SR Bk A B 2 3 8 29.63
BURY el 4 e 5 7 25.93
SEi 4l REREE S HENE B ETFH¥IMTS 1 3.70
iR LY i H ) 1 3.70
I [R] i LN EZ e ¥ ang il 1 3.70
-yt 5 ST R BB AR 2 AT 55 S I 21 77.78
P 5 ST 55 1 T R AT 5 AR I 16 59.26
E55 R HE b4 e AR ZAT S ST S5 % 16 59.26
1155 5 5%, AT AR ZAT 55401 2 7.41
2 3T ] 5 S I AR AR AT S5 A 5 18.52
%2155 o) E BTN 15 55.56
HEE R 3%
B BRI BE TS MR, 4R T igE 15 55.56
oAt BENIBERRE! 1B AR S AT H 2 7.41

% ki(S18)7. 1L 60%(152 15 & - EIF AL S5 MEEE R H QR B HAT R B AR5 AT N — €M, (HAR
HI52 58 S EEAF: A RN GBE AL S5 R B TR ), P A 1 s A 1%, sl T80T
FHLT(S26)"; AHIZETFE WA S, AT “an Rt e HARER, SR )5 wtards B CARGUERN, 285 mt

W W B e B T 12 2K 1 (S15) 7
522138 BT AL IR SRR AE

I=N=
FE FS

Wil FIFEAR ZAE AT A b — D E R R X R R s 3205

PR AE PR EE I 2 5155, A N 22 5, AR AR B A P IR AR . BRUb 2 5h, 9 7 ANe I

ER KA H, WA EH S ILE BT s SRS A RI(S31) .

Zr b, VBT AR AR FAT N — TR B AR BEIRE . AT ELER
WA R 071, W2 SHESRHIE . P AE B SAM R R 2R i

4. ¥He

41, ZIFBETRKEEFEEFZESITRIR
TR R I 84% 1) K2 A KIORTE 22 ST I St AT BRI B, BIAR AT 5547 N . B 8 LI B AR ) B>k



T %

FEAE B RET AL T AR A5 AT 5 5 AR 12 K, R TE IR A IR AL I S H AR 3 b K S A T DA A
M T AR IR o A MBS T, FREIR AR S B AT W A A4 ) Wi 2

AR IR Z BRI R BT 23S« IR NI SR 2R AT 2y, B 525 5] 8 R I AR AT 55
1T, WkIIE. QQ MR W& k. BMEIE, X5 4R (e.g., Calderwood et al., 2014; Rosen
et al., 2013) 5. (HIAE RIS EFE T 5% IAKERZAT S, MERIE., fEL42Rk,
XU R, X0 B AR 508 KRR A Se 3t e sl il i A 7 =X, s Z AR R0E,
MAHT R Uik, AEIRAS 2 EIRA NG R . BIRAHE T A 3R 2R SR T BB 5,
{EHA LR AR AT 458 . IR SRR IR B 22 2B R AN BB DR 2, B RS AR A 2 S i R v R B AT 5 2
TRV ZAT AT .

42. ZIBBETREEREZESITHARW

)RR )RR P AT A AT B AT A R SRR A R, X5 DR 4 R (Bowman et
al., 2010; Burak, 2012; Junco & Cotton, 2012; Sana et al., 2013)—%(. RIFHFREFEFL, XL HTA
FNBEIRIIBR A, AR TG [FIRE = 2R 1K 56 2 AME S5 B o (H A 850 2 2] F 3R BN BHAR 2 AF 55 7] LA
BN ), A8 Sk SE T B, A Bh T AR, 5 DU T 4 R R IR AT 25 5 S SR I A A A R
XATE A N D H 2] F AT I /2 5 25 SR ISR TE 3, SR REIAHRE S, JHA T R, i
HET52 BELYRNE DRI AR B H R, BoRkZ MEDE IR g2 E51T N,
VRN B2 RO IX P2 56 K A2 T A R A2 4k (Jez, 2011).

DAMER 9C 3 2 SR AR 2 AT 5547 AR AR 2 S R, A 90 R IR AA 22 A1 25 AT 0t 22 AL R 1 26 41
HHEELW . —J7H, ZUiHE RN SN AT AR E S NN, RIS, X ATREM 2 U5 AL T
X —HFREEEA G, % A FINRBE CRAT AR T2 ST = A A RAS AL A5 —J7T, 2/3
A b 132 U5 5 2 AR 2 A S5 AT N RE RS A SR TECHA « e 15 IO AR AR A SR 3y, X mT e b 2 ) 5 2 SR AT AR AT
TR IRARIN 2R I EARTE B0 A 5%, TS Zh A B B 1% B 2 1 (Wang & Tchernev, 2012), [AI2E >3 & 3]
G 7NN TR

KT AR Z AT 5547 IR ONAE AT 78 A 4 fo,  IX AT e B D AR AT 90 27 I 52 T I A
ZAEFAT NI 2 SRR AL, WS T ORVE IR 5 5 2] T R I RAR 2 AT 54T Dy x5 21 45 SR i e i
(Calderwood et al., 2014; Kononova & Alhabash, 2012), T 241 T 5 2% S A R I BEAKR Z AT 5547 N I 24 S # 1
o4 AR FCRHVIRIE, RERSIZI IR AT T8 2GR . RIS 5 IR oA B B A R 22 A 2
MHATEARZ AR AT N, MNE 2 E B2 W T ERR B (B T4 AR EAZ
AR AT AR 2 A oM 2 5 AN [F) 55 o RFIX 26 0] RPRR 1Y, RS ATFRAN T 5 4 [ R A AR 22 AT 5547 9

43 FIABETRFEEEFZESITAXWER

5 UAE B8 T BA ZARSSAT R R Z WO LR AL, EERIRTT . E 25 SRS
AERFEM 2 I 58 KA A AR 2 AR S5 AT AR R 2R

B HI T 5 — BE S T BHA AL S5AT NI AR 5K (Wang & Tchernev, 2012)BEA Sk 1E3A
Z5t, WEEAREME R FARISY, 5 E U 5 7 7 ST R P S, KRB T ORA R B
SIREST, 521 E SRR B B2 ST DU T 2 S 5% [N 22 29 50, G B2 20 38 AT 9 2 5 mi ok
FHERBARZAEFZAT N, BRI T FFERREREAEAT G F PR EEL . ORI > 1k
RS ME A RRNE. EERSEES RS L BAZAR F G, AR SRS IR
B B P AT BT I BEAT BEAR ZALSSAT Ty T L AT SRR T B A5 P96 A2 PR SR AR 22 A 10

N
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AR ZAT AT TR BRI, B2 A A R PR A2 1 TR SR IS, 3 52 0% 5] SR SN IR

RFALEHMEE G EARZAT AT N Z IR R, AESE RS IR 8 BA . DA R R IUTS
TR, AMABRZE 5 7E A R S5 1) 3 (Adler & Benbunan-Fich, 2013); #R1, fEABIH, HHZiiE
FoR TS D AT AR B, A AR . ANid Adler 55 N SIS HRCR R BOMUT 25 (AT 55)
S ANREAT S WIS T HRSE, X T RE S SERR ARG R S ST S RS S A T 2 R AL, i
GRS HHEMAE LSRN S, TRERR T SRR I R, R R SR B I AT 55 H0 BE AR B 2
P 1fi HAE Adler 55 AN 70 B SR 58 BOMAT 55 L HoAth 5 MNREAE S, T2 ) i fE 2 o138 LR 2
5 ST 55, RIS EN T A W . 28R, 2% ST 25 X B e 5 0 2 AR I AR 2 AT 5547, HoR e
WU 5 32— 2D 5¢

a0, REXRFEARZAESZIT NIRRT EZ, B 2 R BRI E DS R, 120 T
5 R AT D A A 7 U e —— R 2 AT 55, A B TR X P A F 7 3O i D AR
ELR M (e.g., Bowman et al., 2010; Ophir et al., 2009); [E &M 5T # B AR BEAR ZAT AT WA A4 S0l i gl 2.
[F2E R M T2, HZRAERTT, SZABRE, HZ 0% 05 T SR 2T 547 N m A
RIRF . ABEFRRAER N TE, SRR RKE—FERE, kbR T LA ST 7t 1 45
.

5. &P

1) KEFEAA IR THATHEEZARFAT R MR R, Rl 5% I RNEAZ AL 51T 9
2) FEAEE T BHR AR ST NADGEN A E R 23], e s, B B S A Ak

3) WML B KSR A B AR SSAT AR R W] A7 MR R RSB A R AR R B4 Ak
R ARSI E LB SNSRI R B RS R ENIAE N R . 25 TR 2R 51T
NG ST SRS AEFAT NI R R B, JAFEE S

EHEUmHE

WAL 15 B HERl 2 A Y R W [F) BT 72 o035 H (XJT20150019); A 2 i AR HE AR b 55 2
LI %t 4: 75 H (CCNU15ZD013).
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