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Abstract
This paper explores the impression management behavior of employees who are distinguished as
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“insiders” and “outsiders” under the leadership of differential order, as well as the intermediary
role of organizational identity and workplace exclusion in the dual process model. According to
the relevant literature theory, the leadership differential treatment is transmitted to the em-
ployees in the circle through organizational identity, so as to actively show the acquired impres-
sion management behavior; However, employees outside the circle may feel workplace exclusion,
which in turn leads to defensive impression management behavior. This sense of exclusion is
moderated by self-efficacy. This study helps managers to correctly understand the function of dif-
ferential leadership, grasp the scale of differential leadership, help to establish a good organiza-
tional atmosphere, and guide managers to find their own management methods.
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