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Abstract

With the new wave of science and technology intertwined with the increasingly complex and vola-
tile external environment, the emergency management of small and medium-sized cities in China
has been greatly impacted and tested. The advent of the digital age has ushered in new opportuni-
ties for emergency management. At present, the digital development of emergency management in
China’s small and medium-sized cities is in the initial stage, there are many problems that seriously
hinder small and medium-sized cities from effectively responding to various emergencies. There-
fore, by constructing the analysis framework of “technology-organization-resources-institution”,
this paper clarifies the practical problems faced by the emergency management of China’s small
and medium-sized cities in the digital age, explores the relationship between technology and or-
ganization, resources and system, and proposes to take measures from the aspects of digital tech-
nology, organization construction, emergency resources and system guarantee to build a new
pattern of emergency management that is “data-driven, platform-supported, technology-enabled
and scenario-adapted”.
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Figure 1. The analysis framework of “technology-organization-resources-institution”
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