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Abstract

This paper focuses on the application of C2ZM (Customer to Manufacturer) model in the supply chain
of fruit and vegetable agricultural products. The C2M model is analyzed in depth to explore its suc-
cessful application in other industries and its potential advantages in the supply chain of agricultur-
al products. The feasibility and effectiveness of the C2M model in the supply chain of fruit and vege-
table agricultural products are discussed, including the analysis and suggestions on optimal pricing
strategy and channel selection strategy. The future research direction and development trend are
looked forward, and recommendations are made in the areas of integration of digital technologies,
sustainable and green supply chains, supply chain risk management, emerging markets and interna-
tional trade, and consumer engagement and customized demand. The research direction will help
to promote the application and development of C2M model in the supply chain of fruit and vegeta-
ble agricultural products, and promote the optimization and innovation of the supply chain to meet
the ever-changing market demand.
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