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Abstract

Using Systemic Functional Linguistics and Intercultural Communication Theory, this study com-
pares and analyses the Chinese and English business communication corpus to reveal the impact
of cultural differences on business communication. By comparing business communication lan-
guage use in different cultural contexts, it is found that cultural differences may lead to communi-
cation misunderstandings and conflicts. Therefore, it is crucial to understand and respect cultural
differences in cross-cultural business communication. This study also found that Systemic Func-
tional Linguistics and Intercultural Communication Theory provide powerful theoretical tools for
analyzing intercultural business communication. By comparatively analyzing the corpus, we can
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gain a more comprehensive understanding of the characteristics of business communication in
different cultural contexts, thus improving the effectiveness of business communication. This is of
great significance in promoting international business co-operation.
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[Sender: Company C (USA)]

Subject: Update on the Collaboration Project Progress

Dear Team B,

Good day! Thank you for your attention and support regarding our collaboration project. In this regard, we
would like to update you on the latest progress of the project.

Currently, we have completed the initial preparation phase and have moved on to the substantive work
stage. Our team is working diligently to ensure that the project proceeds smoothly according to the scheduled
timeline.

Kindly confirm receipt of this email at your convenience and provide your feedback. We look forward to
maintaining close communication with you to jointly facilitate the successful implementation of the project.

Best regards,

Team C (USA)
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