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Abstract

At the beginning of the Chinese New Year in 2023, more and more public officials rushed from be-
hind the scenes to the front stage, appearing in short videos in a unique way. It is not common for
public officials to portray the image of the region through short video appearances. This is due to
the development of the Internet celebrity economy and the people’s desire to generate and in-
crease income, more and more cultural and tourism bureaus have begun to pay attention to the
role of short videos. Short videos allow users to meet on the Internet at the same time, but also can
cause the public to interact and content co-creation, which is very good for promoting the image of
regional tourism and culture, so the local cultural and tourism bureau is moulded into a “Internet
celebrity”. This action of the CITB also needs to consider a number of issues, how to deal with pub-
lic relations within the CITB, how to deal with the relationship between the CITB and the public,
and how to deal with the public relations between the CITB and the old and new media is a major
issue to be considered by the relevant government departments. If the Literature and Tourism
Bureau does not handle public relations well, it will cause a quality crisis, an image crisis and a
trust crisis, etc., which will seriously affect the authority of government departments and the im-
age building of the region. Therefore, Literature and Tourism Bureau and related departments
should pay attention to the prevention of public relations crisis, beware of the collateral effect,
improve the ability to deal with public relations crisis, and do a good job of offline tourism servic-
es while obtaining the online traffic, so as to win a good development prospect for themselves.
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